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Source Social Networking and Constituent Communications: Member Use of Twitter During a Two-
Month Period in the 111th Congress, CRS Report # :R41066,http://www.fas.org/sgp/crs/misc/R41066.pdf  
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March 2009 Presidential Address

“One doesn’t want to sound snarky, but it is nice 
not to see Cheney up there,” Rep. Earl Blumenauer 
(D-Ore.)

“I did big wooohoo for Justice Ginsberg,” Sen. 
Claire McCaskill (D-Mo.) 

“Capt Sully is here — awesome!” Rep. John 
Culberson (R-Tex.)

“Aggie basketball game is about to start on espn2 
for those of you that aren’t going to bother 
watching pelosi smirk for the next hour.” Rep. Joe 
Barton (R-Tex.) 

“Disregard that last Tweet from a staffer.”  Rep. Joe 
Barton (R-Tex.)
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What is the Congressional Motivation?

- to understand/be responsive to constituents
- to praise own party/ding opposition
- to raise money
- to clarify position, build support
- to get attention, be liked

(to keep their job)
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What is the Congressional Motivation?

- to understand/be responsive to constituents

(to keep their job)

“I looked up any information I could find 
about the people who were tweeting to my 
boss.  Not a was in my boss’s district.  Not 
one was even within driving distance of my 

boss’s district!”
- Congressional staffer
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44% of Americans contact legislator
82% prompted by a third party

‣3,000 emails per day

‣Unveri!ed petitions

‣Facebook & Twitter comments 
from nonconstituents

‣ Input is not transparent, 
measured, or comparable 
across issue or geographic 
areas

The Broken Filter
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- Resources - (no marginal cost w/outgoing, 
incoming is another story)

(Shouldn’t they just listen to me?)
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