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Where Government 
Reformers Fear to Tread 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Ripples of Hope 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Planet War 
USIP Priority Conflicts 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Climbing Down the  
Curve of Conflict 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EffecMve Government in 
Post‐Conflict SocieMes 

Guiding Principles for Stabiliza4on and Reconstruc4on 
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Gov 2.0 PrioriMes for Post‐
Conflict SocieMes 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Post‐Conflict Challenges 

Reducing corrup4on 

Improving delivery of 
services 

Serving marginalized 
groups 

Increasing accountability 

Gov 2.0 SoluMons 

Open government & data 
transparency 

Access to services and 
info via Web and voice 

Broad ci4zen engagement 
via social media 

Two‐way par4cipa4on & 
pe44oning systems 



Gov 2.0:Afghan Style 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•  Mobile elec4on monitoring 
•  Mobile government payments 
•  M‐Jirga tradi4onal jus4ce 



Global Gov 2.0 = Mobile Gov 2.0 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Barriers to Gov 2.0 in 
Post‐Conflict SocieMes 

1.  Ci4zen access to the Internet 
–  Availability 
–  Affordability 
–  Language 

2.  Government IT systems 
–  Infrastructure 
–  IT management 
–  Security 

3.  Poli4cal culture 
–  Transparency 
–  Strength of ins4tu4ons 
–  Inclusiveness 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SomeMmes Gov 2.0 Is 
Not the Answer 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Governance Without 
Government 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•  Civil society organiza4ons 
•  Ac4vists – youth, NGOs 
•  Ci4zen journalists 



Diplomacy 2.0 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Thank You 

Contact:  

Joel Whitaker: jwhitaker@usip.org 
Senior Advisor 
Center of Innova4on for Science, Technology, 
and Peacebuilding 

hXp://www.usip.org/programs/centers/science‐
technology‐and‐peacebuilding 


